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1. General Information

Bright Spark Installations West Yorkshire Ltd is a fully qualified and insured electrical

company providing domestic, commercial, and industrial services. Our team consists of

one qualified electrician and one apprentice. By booking our services, the client agrees

to the terms outlined below.

2. Quotations

All quotations provided are free of charge and carry no obligation.
Quotes are valid for 30 days from the date of issue unless otherwise stated.

Any variations or additional works requested by the client that are not included
in the original quote will be priced separately.

3. Call-Out Charges

Standard working hours: Monday to Friday, 8:00 am - 5:00 pm.

Out-of-hours call-outs (evenings, weekends, and bank holidays) are charged
at £180 for the first hour, and £29.00 for each subsequent hour, plus the cost
of parts and materials.

The minimum call-out charge applies even if the work is completed in less than
one hour.

4. Payments

Payment is due on completion of works, unless otherwise agreed in writing.

Payments can be made by cash, bank transfer, card or other agreed
methods.

Bright Spark Installations reserves the right to charge interest on overdue
invoices as permitted by law.
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5. Warranty

All installations completed by Bright Spark Installations are covered by
a 12-month warranty for parts and workmanship.

The warranty becomes void if the installation is altered, damaged, or tampered
with by anyone other than a representative of Bright Spark Installations.

The warranty does not cover normal wear and tear, misuse, or faults caused by
external factors (e.g., power surges, water ingress, accidental damage).

6. Cancellations and Rescheduling

Cancellations made within 24 hours of the agreed job time will incur a £50
surcharge.

Rescheduling is free of charge unless done within 12 hours of the job start
time, where a £50 fee will apply.

Frequent cancellations or rescheduling may result in additional costs at the
company’s discretion.

7. Client Responsibilities

The client must provide clear access to the property and work area at the agreed
time.

The client should inform Bright Spark Installations of any known hazards or
safety concerns before work begins.

During testing or inspection, electrical power may need to be temporarily
switched off — clients should ensure sensitive equipment is safely powered
down.
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8. Liability

e Bright Spark Installations will carry out all work with due care, skill, and
professionalism.

e We are not liable for delays or failure to complete work caused by circumstances
beyond our reasonable control (e.g., extreme weather, supplier delays, access
restrictions).

o Our total liability shall not exceed the value of the work carried out.

9. Health and Safety

e All works are performed in accordance with the BS 7671 Wiring
Regulations and relevant health & safety legislation.

e Our team works respectfully, keeping the area clean and tidy, and ensuring
minimal disruption.

10. Acceptance of Terms

By accepting a quotation or confirming a booking, the client acknowledges and agrees
to these Terms and Conditions.

Client Signature: Date:
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